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CORRIGENDUM – I 

RFP No.: TPCODL / P&S / 1000000465 / 2023-24 

“RATE CONTRACT FOR IT SERVICE DESK (SAHAYAK) AND DATA CENTRE OPERATION AT TPCODL” 

Subject: Regarding modification of Qualification Criteria, revision of ‘Calendar of Events’ and modification of communication 
matrix. 

a. Clause no. 1.7 ‘Qualification Criteria’ has been amended as given below: 

Tender 
Clause no. 

Existing Qualification Criteria Amended Qualification Criteria 

1.7.1 

The Bidder should have minimum five years of 
experience of rendering Manpower services in any Govt. 
Department / Public Sector Undertaking / any reputed 
Academy / Private Companies. 

This clause has been excluded. 

1.7.2 

The bidder should have average annual turnover of 
minimum of Rs. 50 crore in last three financial years. 
Copy of audited Balance Sheet and P&L Account to be 
submitted in this regard. 

The Average Annual Turnover of the prospective bidder(s) 
should be equal to or more than Rs. 30 Crores during any 
three of last five Financial years (i.e FY 18-19 ,FY 19-20, FY 
20-21, FY 21-22 & FY 22-23). For MSME registered in the 
State of Odisha, criteria shall be reduced to 20% of the 
existing one. Copy of audited P&L Account (with UDIN no.) 
to be submitted in this regard. 

1.7.3 

The bidder should have executed similar works 
(Management of IT Service Desk and Data Centre 
Operation) for at least in two organizations for a total 
order value of Rs. 15 Cr during last 3 years. Copy of 
work order and successful completion certificate from 
the customer to be submitted in this regard. 

Bidder should have experience of having successfully 
executed similar orders for at least Rs. 9 Crores cumulative 
during last 5 years. Copy of orders / invoice / completion 
certificates to be submitted in this regard. Years’ calculation 
shall be done w.r.t. the date of tender publish. 

1.7.4 

The Bidder should be either registered as a Company 
under Companies Act 1956/ 2013 or as a Partnership 
(including Limited Liability Partnership) under 
Partnership Act, 1932 as the case may be and should be 
in existence for not less than five years before 
31/03/2023. Bids of Sole proprietorship firms/JV shall 
not be considered at all. 

Bidder shall not be a JV firm and shall submit a self-
undertaking in this regard. 

1.7.5 
The Bidder should have PAN/GST registration number 
and should filed GST for last 6 months. In this regard 
bidder has to submit the proof of such payments. 

The bidder must have valid GST registration and must submit 
a copy of the GSTIN certificate in this regard. 

1.7.6 

The Bidder should be registered with appropriate 
authorities under Employees Provident Fund and 
Employees State Insurance Acts or any other labour 
authorities including under the Contract Labour 
(Regulation and Abolition Act). 

The Bidder should possess and submit the following 
documents: 
 
a. Valid EPF Registration Certificate. 
b. Valid ESI Registration Certificate. 

1.7.7 

The Bidder or any of its partners/directors etc. should not 
have been black listed/ debarred by any of the 
government agencies or department or should not have 
been found guilty of commission of acts of moral 
turpitude or convicted for any economic offence or for 
violation of any labour laws etc by any court or any 
authority appointed to enforce any labour laws or 
regulations including by PF/ESI authorities. 

Bidder must not be blacklisted by any Govt. Organization / 
utility within last 5 years against similar nature of work. 
Bidder must submit self-undertaking in this regard. 
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Tender 
Clause no. 

Existing Qualification Criteria Amended Qualification Criteria 

1.7.8 

The Bidder should have records of satisfactory 
performance for the project executed during the last three 
years, as on the date of application. Project wise 
Customer Certificate is mandatory mentioning the PO 
No, Work summary and duration on customer letter-head 
having the customer contact person details. 

Certificate of satisfactory performance issued by any Govt. 
Organisations / Discoms / PSUs / Reputed companies is to be 
submitted. The work against these issued certificates should 
be completed in last 07 years from the date of bid submission. 
In case the bidder has a previous association with Tata Power 
Discoms for similar products and services, the performance 
feedback for that bidder by Tata Power’s User Group shall 
only be considered irrespective of performance certificates 
issued by any third organization. 

 
b. Due dates have been modified and revised ‘Calendar of Events’ is given below: 

(a) Last date and time of Payment of Application Fee 12.01.2024, 15:00 Hours 

(b) Last date and time of submission of bids  16.01.2024, 15:00 Hours 

(c) Date and time of opening of bids 16.01.2024, 16:00 Hours 

c. Modified Communication Matrix is as follows: 
 
Package Owner: 
Mr. Santanu Mukherjee, Lead Engineer - CCG 
Mob. No.: 6297445379 
Mail ID: santanu.mukherjee@tpnodl.com 
 
Escalation Level-I: 
Mr. Umesh Bhardwaj, HoD - CCG 
Mob. No. 9871552975 
Mail ID: Umesh.Bhardwaj7@tpcentralodisha.com 
 
Escalation Level-II: 
Mr. Vipin Chauhan, Head - CCG 
Mob. No. 9717393121 
Mail ID: Vipin.Chauhan@tpnodl.com 

All other terms and conditions of the original tender notification as available in website 
www.tpcentralodisha.com, shall remain unaltered. 

 
Dated: 06.01.2024                                                                    

                         
Yours faithfully, 

                                                                                              -sd- 
                                                                                                  Chief - CCG 

                          
 

 


